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Subiject: Technical Support Hotline Notice

Dear Valued Customers,

Pleased be informed that our system department will launch two 24-hour technical support
hotline from 20 Feb, 2012.

8009990931 — Vacuum related Products (Brooks CTl Cryo Pump / Polycold / KRI lon Source)
8009990932 - PCB related Products (Hakuto / Ishii Hyoki)

Should you have any query referring to the technical issue, please don’t hesitate to dial the

hotline, our engineer will offer the technical support for you timely.



